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Dear Registry Customers,

This brochure describes the identification documents you
are required to bring to a Registry branch to prove your
identity.  Please read the following information to be sure
you understand the identification documents required of
you.
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Identification Requirements
For most transactions, including license conversions, applicants over the age of 18 must present four
forms of ID which include:

· SSN Card or valid, current US or non-US passport
· Proof of date of birth
· Proof of signature
· Proof of Mass residency

Applicants under 18 years of age are not required to provide proof of residence or signature.

At least one of these documents must be from the Primary list of documents listed in this brochure.

Social Security Number
All customers must have a valid Social Security Number (SSN) to apply for a Massachusetts learner’s
permit, driver’s license, or ID card.  If you do not have a SSN, you will need to visit your local Social
Security Administration (SSA) office to apply for one.

Chart Guide

ID Requirements Chart
(List of required documents for each transaction)

1. Locate the transaction you are applying for in the left column.

2. Locate the column across the top of the chart that identifies your age; then look down that
column until you reach the box in the same row as the transaction you’ve chosen.

3. Read the identification documents that are required.

4. Refer to the list of Primary and Secondary documents to the right of the chart to determine
which documents you have that meet the requirements.

5. Bring your documents with you when visiting a Registry branch.

Customers are required to present a Social Security Number (SSN) that validates with the Social
Security Administration.  If the customer does not have one, an acceptable written denial notice,
not more than 30 days old, from the Social Security Administration (SSA) is required.

The SSA does not include any visa information on the written denial notice.  Therefore, evidence of
an acceptable visa code, in addition to the written denial notice, from the SSA is required.



Primary Documents (P)
At least one (1) document must be from this group:

1. Current or expired U.S. or non-U.S. passport with photograph and signature  Not valid if
expired more than 12 months. (Acceptable for date of birth or signature only.)

2. Current or expired Massachusetts Firearms Card, with photograph, signature, address
and date of birth. Not valid if expired more than 12 months. (Acceptable for residence or
date of birth or signature.)

3. Current or expired U.S. military (or military dependent) ID with photograph, signature, and
date of birth. Not valid if expired more than 12 months. (Acceptable for date of birth or
signature.)

4. Current or expired U.S. Coast Guard Merchant Mariner card with photograph, signature,
and date of birth. Not valid if expired more than 12 months. (Acceptable for date of birth or
signature only.)

5. Current Massachusetts learner's permit or RMV issued ID card. (Acceptable for resi-
dence or date of birth or signature.)

6. Expired Massachusetts driver's license or ID card (not valid if expired more than 12
months). (Acceptable for residence or date of birth or signature.)

7. Current or expired out-of-state license (not expired more than 12 months) with photo-
graph, applicant's signature, and date of birth that is issued by a state, territory, or
possession of the United States, the District of Columbia, a province of Canada, or a
state of Mexico or the Federal District of Mexico City (a certified copy is acceptable).
(Acceptable for date of birth or signature.)

8. Original birth certificate issued in the United States or its territories or a copy certified by
the agency that issued the original certificate or a copy certified by a Bureau of Vital
Statistics or a state Board of Health within the United States (a hospital issued certificate
is not acceptable). (Acceptable for date of birth only.)

9. Certified or attested copy of a court order of a federal, state, or county court within the
United States that contains a raised court seal and includes the applicant's full name
and date of birth (examples include an adoption document, a name change document,
and a gender change document). (Acceptable for date of birth but if used for residence
must be dated within 12 months of RMV application)

10. Certain Bureau of Citizenship and Immigration Services documents and other U.S.
Government immigration documents.

Document Requirements Chart Secondary Documents (S)
No more than two (2) documents can be from this group:

1. Home mortgage or lease; or loan contracts (examples include Retail Installment Sale
Agreement, and Motor Vehicle Installment Sale Contract), with the applicant's name and
signature. (Acceptable for signature but if used for residence must be dated within 12
months of RMV application.)

2. Life insurance policy with the applicant's name, signature, and date of signing. (Acceptable
for residence or signature but if used for residence must be dated within 12 months of RMV
application).

3. U.S. military discharge papers (DD 214), with the applicant's date of birth and signature.
(Acceptable for date of birth or signature only.)

4. Notarized copy of a completed income tax return filed with the IRS or a state revenue
department (Acceptable for residence or signature but not more than 12 months old if used
for residence). A W-2 form is not acceptable.

5. (i) A bank passbook with applicant's name and address printed or written in a designated
place in the passbook; (ii) A bank statement or transaction-related document on a form
generated by the issuing bank and displaying the bank's name and website or mail ad-
dress, and the applicant's name and mail address, received by applicant either by mail or
downloaded from the bank's website; or (iii) A checkbook with the applicant's pre-printed
name and address. (Acceptable for residence only.)

6. Canceled personal check (copy acceptable if printed on a sheet with other cancelled checks
and issued as part of a monthly statement by the bank) with signature of applicant and
preprinted address on the check and dated not more than 60 days earlier. (Acceptable for
residence or signature)

7. Original or certified copy of a divorce decree. (To the extent that the decree contains the
information, it may be acceptable for residence or signature but must be dated in the
appropriate place within 12 months of RMV application if used for residence).

8. Original or certified copy of a marriage certificate. (Acceptable for residence, signature or
date of birth but must be dated within 12 months of RMV application if used for residence).

9. Original or certified copy of a non-U.S. birth certificate (if not in English must be accompa-
nied by an acceptable translation). (Acceptable for date of birth only.)

10. Current or expired ID (not expired more than 12 months) with photograph and applicant's
signature, issued by a U.S. agency; the District of Columbia, a state or state agency (but not
a state college/university ID), a municipality, a territory, or a possession of the United States,
a province of Canada, or a state of Mexico or the Federal District of Mexico City. (Acceptable
for signature only.)

11. Bureau of Indian Affairs or Indian Treaty Card (tribal ID is not acceptable).
12. A utility bill (gas, electric, wired telephone, wired cable, or heating oil delivery bill) (no more

than 60 days old) or a property tax or an excise tax bill that is for the current or the immediate
prior year and that contains the applicant's name and address.  (Acceptable for residence).

13. Original Massachusetts Department of Correction (DOC) Certificate of Discharge or Re-
lease.

14. Current or expired non-U.S. driver's license with applicant's signature. Not valid if expired
more than 12 months. (if not in English, it must be accompanied by an International Driving
Permit or another acceptable translation). (Acceptable for signature only.)

15. Tuition bill, not more than 12 months old or student loan coupons, with a due date of not
more than 12 months old with applicant's current Massachusetts address. (Acceptable for
residence only).

16. Original school transcript with name and address. (Acceptable for residence if not more
than 12 months old with applicant's current Massachusetts address ).

17. Original or certified copy of a baptismal certificate, provided the original certificate was
issued within 1 year of the applicant's birth by a church in the United States and contains the
applicant's date of birth. (Acceptable for date of birth only.)

18. Original letter issued and signed by the principal, headmaster, or official keeper of the
records of a Massachusetts school (including a college or university) that is on the letter-
head of the school and states the applicant is currently a resident student and includes the
applicant's name and date of birth. (Acceptable for date of birth and residence but must be
dated within 12 months of RMV application if used for residence.)

NOTE: It is not the function of RMV employees to advise you about which documents to present.
No specific type of document on either list is required or preferred. In following these
policies and procedures, RMV employees apply the same eligibility requirements to all
applicants equally, without regard to race, sex, creed, national origin, or English speaking
ability. The issuance of a driver's license, learner's permit, or ID card is not a determination
of whether or not a person has legal or illegal immigration status. That is the responsibility
of the Bureau of Citizenship and Immigration Services.

Acceptable Immigration Documents
 If the document has an expiration date which has passed, the document is not accept-
able.  (May be acceptable for date of birth or signature only)

1. Certificate of Naturalization ................................................................. N-550, or N-570
2. Certificate of Citizenship ..................................................................... N-560, or N-561
3. U.S. Citizen Identification Card ............................................................... I-179 or I-197
4. Resident Alien Card (“Green Card”) ....................................... I-151, I-551, AR-2, AR-3
5. Temporary Resident Identification Card ............................................................... I-688
6. Non-Resident Alien Canadian Border Crossing Card ........................... I-185 or I-586
7. Record of Departure (in valid Foreign Passport) .................. I-94 (Departure Record)

The I-94 and the valid foreign Passport it is within, count as only one (1) Acceptable
Document.

8. Processed for I-551 stamp (in valid, Foreign Passport)
9. Permanent Resident Re-entry Permit .................................................................. I-327
10. Refugee Travel Document .................................................................................... I-571
11. Employment Authorization Card ................................................... I-688A, I-688B, I-766
12. Documents specific to the applicant based upon decisions of the U.S. Department of

State, U.S. Department of Justice (including Executive Office for Immigration Review,
Board of Immigration Appeals and former Immigration and Naturalization Service), or
U.S. Department of Homeland Security (including Bureau of Citizenship and Immigra-
tion Services.)

Applying for Required documents for applicants 17 years of age 
and under 

Required documents for applicants 18 years of 
age and over 

Change 
Date of Birth  • 1 Primary document proving date of birth • 1 Primary document proving date of birth 

 
 
 
Permit 
 
 
 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• 1 Primary document proving date of birth 
 
 
Parent/Guardian’s consent (signature) is required on 
the application. 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport  

• Document proving date of birth 
• Document proving signature 
• Document proving Massachusetts residency  
 
(One of the documents, other than a SSN card or 
passport, must be a Primary document) 

Out-of-State 
Permit Conversion 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport  

• Current out-of-state Permit 
• Certified copy of driving record not more than 30 

days old 
 

Parent/Guardian’s consent (signature) is required on 
the application. 
 
Note:   Driver’s Education Certificate is required to 

schedule a road test to obtain a License. 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport  

• Current out-of-state Permit  
• Document proving Massachusetts residency 
• Certified copy of driving record not more than 30 

days old 

License • Permit • Permit 

License Renewal Not applicable. 
 
• Current License 
 

Duplicate of License, 
MA ID, or Liquor ID 

 
ID is required if not imaged. 

 
ID is required if not imaged. 

Out-of-State 
License Conversion 

 
with previous 
Massachusetts License 
expired less than 4 
years 
 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• Certified copy of driving record not more than 30 
days old 

• Out-of-state License* 
 
Parent/Guardian’s consent (signature) is required on 
the application. 
 
*  If the out-of-state License does not have a photo, an 

acceptable photo ID from the list of Primary and 
Secondary documents is required. 

 
Note: Must convert Driver’s Education Certificate or 

complete Driver’s Education in Massachusetts 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport  

• Document proving Massachusetts residency  
• Out-of-state License* 
 
*  If the out-of-state License does not have a photo, an 

acceptable photo ID from the list of Primary and 
Secondary documents is required. 

 
If the License is from Canada, Mexico, or US Territory 
(including Puerto Rico), a certified driving record, not 
more than 30 days old, is required. 

 
Out-of State 
License Conversion  
 
with previous 
Massachusetts License 
expired more than 4 
years 
 
OR 
 
with no previous 
Massachusetts License 
 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• 1 Primary document proving date of birth  
• Certified copy of driving record not more than 30 

days old 
• Out-of-state License* (may be used as a Primary 

document to prove date of birth.) 
 
Parent/Guardian’s consent (signature) is required on 
the application. 

 
*  If the out-of-state License does not have a photo, an 

acceptable photo ID from the list of Primary and 
Secondary documents is required. 

 
Note: Must convert Driver’s Education Certificate or 

complete Driver’s Education in Massachusetts. 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• Document proving date of birth 
• Document proving signature 
• Document Proving Massachusetts residency 
• Out-of-state License* (may also be used as a 

Primary document to prove date of birth or 
signature, but cannot be used for both.) 

 
*  If the out-of-state License does not have a photo, an 

acceptable photo ID from the list of Primary and 
Secondary documents is required. 

 
If the License is from Canada, Mexico, or US Territory 
(including Puerto Rico), a driving record, not more 
than 30 days old, is required. 

Out-of-state License 
Conversion  
 
(if customer does not 
have the out-of-state 
License) 
 
 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• 1 Primary document proving date of birth 
• Acceptable photo ID from the list of Primary and 

Secondary documents (may be used as a 
Primary document to prove date of birth.) 

• Certified copy of driving record not more than 30 
days old 

 
Parent/Guardian’s consent (signature) is required on 
the application. 
 
Note:  Must convert Driver’s Education Certificate or 

complete Driver’s Education in Massachusetts 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• Document proving date of birth 
• Document proving signature  
• Document proving Massachusetts residency  
• Acceptable photo ID from the list of Primary and 

Secondary documents (may also be used as a 
Primary document to prove date of birth or 
signature, but cannot be used for both.) 

• Certified copy of driving record not more than 30 
days old 

 
 
Massachusetts ID 
 
 
Cannot hold a valid 
driver’s License 
 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport 

• 1 Primary document proving date of birth 
 
 
 
 
Parent/Guardian’s consent (signature) is required on 
the application. 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport  

• Document proving date of birth 
• Document proving signature 
• Document proving Massachusetts residency  
 
(One of the documents, other than a SSN card or 
passport, must be a Primary document) 

Liquor ID 
 
Must be 21 years or 
older 
 
Cannot hold a valid 
Massachusetts License 

Not applicable - applicant must be 21 years or older. 

• SSN Card or valid, current U.S. or Non-U.S. 
Passport  

• Document proving date of birth 
• Document proving signature 

 
(One of the documents, other than a SSN card or 
passport, must be a Primary document) 


